REGULATORY INFORMATION ON PAYMENT SERVICE PROVIDERS

INVEXIA (“the Company”) collaborates with the following Credit Institutions and Payment Service Providers:

CREDIT INSTITUTION

PAYMENT SERVICE PROVIDER COUNTRY SUPERVISORY AUTHORITY
Eurobank Cyprus Ltd Cyprus Central Bank of Cyprus (CBQO)
DECTA Limited United Kingdom Financial Conduct Authority

Please note that a processing delay may occur for your transaction in case of a request for additional
information or evidence as part of INVEXIA's due diligence & regulatory procedures. INVEXIA is not liable
for transactional delays in case such information and/or evidence is not received on time.

We do not accept any payments made via a third-party source. You must only use payment methods that
are under your name and lawfully belong to you.

We reserve the right to require proof from you at any time. Failure to comply with this, will result in your
payment getting frozen or being refunded.

All transactions are processed during standard business hours, i.e., 08:00-18:00 GMT+2, Mon-Fri.

By using the service, users agree to understand the inherent vulnerability to failure, delay, and/or disruption
of online payment systems.

We reserve the right to impose deposit limits and deposit fees in our systems, at any time.

CREDIT CARD: Deposits by Credit Card must be withdrawn back to the same Credit Card if a withdrawal
is requested within a period of six months from the deposit time. In case the 6 month period for credit card
withdrawal lapses, the client should provide a bank statement in order for Windsor to be able to send the
funds back to a bank account in their name, preferably the bank used when depositing.

WIRE & MONEY TRANSFER: Using this method you may need to visit your bank or the money transfer
provider to process your transaction. Funds must be withdrawn back to the same bank account used when
depositing.

* Some alternative payment methods may be offered via the above-mentioned Payment Service Providers.

For more information, please refer to the Terms & Conditions Document.



